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ACCESS TO HEALTH CARE BY FOREIGN CITIZENS

Citizen of the EU, EEA and Switzerland and worker from EU institutions

Temporary stay/residence

\

\’

Permanent res

idence

v

!

Citizens Workers posted Enrolled in the Enrolled in the | Not listed in any
carrying EHIC or | for a period not SSSof a SSS of a member
) Planned treatment Portuguese
PRC. Workers | exceeding tw o sss member state state or
with EHIC years or Switzerland Sw itzerland
Residence
. _Documents Proof of SSN | Validationof | _'edistration
EHIC or PRC issued by the EU issued by the . certificate issued
- issued by the | the S1 formby } )
member state, EEA or country of origin by the city counci
. o Portuguese the SSDC to -
Switzerland to present at the under Directive . ! (Céamara
; . SSSto deliver | deliver at the o
health care provider. EHIC issued| 2011/24/EU and ) A Municipal ) to
R ) at the primary | primary care )
by the European institution respective ) : deliver at the
) care provider provider A
national law s primary care
provider

v

v

v

v

v

EHIC or PRC
EHIC

Documents
issued by the
country of origin
and destination

Registration at the NRU/User Card

h According to the access rules implemented in the Portuguese health system
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User fees in accordance with the Portuguese law
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Third-country national citizen covered by a bilateral agreement
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User fees in accordance w ith the Portuguese law
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Third-country national citizen not covered by a bilateral agreement

Citizens with a
residence/

or work visa in
Portugal
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All'health care under the same conditions of the national citizen
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User fees in
accordance with
the Portuguese law

Full price of health care or user
fees for urgent and vital health
care, maternal and child care,
reproductive health, threat to
public health, among others, and
also in family reunification cases,
in proved cases of social
exclusion and/or economic need

Full price of
health care

User fees in
accordance
with the
Portuguese
law

Abbreviations: ACM — High Commission for Migrations, I.P.; CNAI — National Centre for Immigrant Support; DGS — Directorate-General of Health; EEA - European Economic Area; EHIC — European Health Insurance Card; EIHIC — European Institutions Health Insurance Card; EU — European Union; NHS —
National Health Service; NRU — National Registry of Users; PALOP — African Countries of Portuguese Official Language; PRC — Provisional Replacement Certificate; SEF — Immigration and Borders Service; SSDC — Social Security District Centre; SSS — Social Security Services; SSN — Social Security Number.

ERS - Entidade Reguladora da Saude

Rua S. Jo&o de Brito, 621 L.32, 4100-455 PORTO Tel: +351 222 092 350 Fax: +351 222 092 351

Para exercer o seu direito de reclamacédo, aceda a www.ers.pt ou envie um email para reclamacoes @ers.pt



