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Education and 

professional 

training

Enrolled in the 

Portuguese 

SSS

Enrolled in 

another SSS

How much 

do you pay?

Third-country national citizen not covered by a bilateral agreement

Health and Social Security

Temporary stay/residence Permanent residence
Citizens w ith a 

residence/      

permanence permit 

or w ork visa in 

Portugal

Undocumented
Undocumented 

minors

Who?

Citizen of the EU, EEA and Switzerland and worker from EU institutions

Who?

Third-country national citizen covered by a bilateral agreement

Who?

Citizens of: Andorra, Brazil, 

Cape Verde, Quebec, Morocco 

and Tunisia

Citizens of 

PALOP

Asylum or refugee 

status

Citizens of: Cape 

Verde and Angola

Citizens 

carrying EHIC or 

PRC. Workers 

w ith EIHIC

Workers posted 

for a period not 

exceeding tw o 

years

Residence 

registration 

certif icate issued 

by the city council 

(Câmara 

Municipal ) to 

deliver at the 

primary care 

provider

What do 

you take? 

Where do 

you go?

Planned treatment

Enrolled in the 

Portuguese 

SSS

Enrolled in the 

SSS of a 

member state 

or Sw itzerland

Not listed in any 

SSS of a member 

state or 

Sw itzerland

What do you 

take? 

Where do 

you go?

EHIC or PRC issued by the EU 

member state, EEA or 

Sw itzerland to present at the 

health care provider. EIHIC issued 

by the European institution

Documents 

issued by the 

country of origin 

under Directive 

2011/24/EU and 

respective 

national law s

Proof of SSN 

issued by the 

Portuguese 

SSS to deliver 

at the primary 

care provider

Validation of 

the S1 form by 

the SSDC to 

deliver at the 

primary care 

provider

There is no 

document

Document of 

registration at 

the ACM

Certif icate of residence issued by 

the local authority (Junta de 

Freguesia) to deliver at the 

primary care provider. They must 

be forw arded to the CNAI or other 

local support centre

Without any 

document, they 

have to present 

themselves at 

the CNAI or at a 

local support 

centre

Proof of 

registration at 

the ACM to 

deliver at the 

primary care 

provider

Registration at 

the NRU/User 

Card

Proof of 

scholarship or 

similar status 

issued by the 

country of origin How to 

access the 

national 

network of 

health care 

providers?

Registration at the 

NRU/User Card
Residence certif icate

What do you 

take? Where 

do you go?

Authorization 

issued by the SEF 

to deliver at the 

primary care 

provider
Proof of SSN 

issued by the 

Portuguese 

SSS to deliver 

at the primary 

care provider

Certif icate 

issued by the 

SSS to deliver 

at the primary 

care provider

Formal request 

by the competent 

services/ 

embassy to DGS

Proof of the 

request's 

submission to SEF

All health care under the same conditions of the national citizen

SSS Certif icate

Document issued 

by the DGS that 

establishes the 

link w ith the NHS

Proof of the 

request's 

submission to SEF, 

actual 

asylum/refugee 

status or temporary 

residence permit

Statement issued 

by the embassy

EHIC or PRC                                          

EIHIC

Documents 

issued by the 

country of origin 

and destination

Registration at the NRU/User Card

How to 

access the 

national 

network of 

health care 

providers?What kind 

of health 

care?

All health care under the same 

conditions of the national citizen
Planned care

All health care under the same conditions of the 

national citizen

According to the access rules implemented in the Portuguese health system What kind of 

health care?

User fees in accordance w ith the Portuguese law

User fees in 

accordance 

w ith the 

Portuguese 

law

How much 

do you pay?
User fees in accordance w ith the Portuguese law

What kind 

of health 

care?

All health care under the same 

conditions of the national citizen

Medical 

assistance if the 

technical and 

human inability of 

the country of 

origin is proven

Urgent care, 

including diagnostic 

tests and treatment, 

and some primary 

health care, as w ell 

as medication 

assistance

All health care 

under the same 

conditions of the 

national citizen

According to the access rules implemented in the Portuguese health system

How much do 

you pay?

User fees in 

accordance w ith 

the Portuguese law

Full price of health care or user 

fees for urgent and vital health 

care, maternal and child care, 

reproductive health, threat to 

public health, among others, and 

also in family reunif ication cases, 

in proved cases of social 

exclusion and/or economic need

Full price of 

health care

How to 

access the 

national 

network of 

health care 

providers?


